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OGmecTBO ¢ OrpaRETEHHON OTBETCTBEHHOCTBIO «]1pomnonc'rpeﬁnq-nommepqecxan drepma
«ACTPA-OPEOM», mvenyemoe B ganbreiimen Oneparop cessy, & nuue Hagansruka 00HEHTCKOro otaena
Ceménonoit AuHEl Hukonaeprsl, AeifcTByromed H2 OCHOBaHWH foepenHocts  Nel oT 20.09.2021 ropa, .
Jinensvn ®egepamsHolt cay:ROhl o Haazopy B cpepe cBasi Ne 174745 «TeneMaTHYECKHE YCIYTH CBAMY,

aedcTeyromelt ¢ 17.04.2019 ropa no 17.04.2024 roar, n JlMueusmn dJe,ueB_anhHoﬁ CJT}’?K.GH O Haf3opy B

chepe ceaau No 144981 «Venyrn cBisu OO mepefads NaHHBIX, 33 HCKIFOSEHEEM YCIyr CBE3M IO mepenave
maHHBIX AN Uenel nepenaum rosnocosol wHGopMAaIpmy,. aeticTryromelt ¢ 24,10,2016 roga mo 24,10,2026

rofa, ¥ ABTOHOMHOe 00pa3oBaTe/ibHOE YIPSKACHHE BhRICIIETO ofpaloarns Jlernarpaackoit obnacra
_«TocynapeTBeHBbIH HECTHTYT JKOBMOMWKY, (UHANCOB, UPaRa ¥ TEXHOJOTHEY», B JMELEe BPEMEHHO

HCHOAHSAOMWEro Ofmsammocti pektopa Tygamosa Asexcamapa . Oneroemua, AeHcTBylommBi Ha
OCHOBAHAM YCTABA, HMEHYeMOE B JaibHeliiieM AGOHEHT, B COOTBETCTEHE C a,6.1, c‘r.ﬁ DeaepansEoro
sakoma Ne223-¢3 or 18.07.2011 r. «O 3akynoxax Tosapog, paboT, YOIyT OTACILHBIMH BHaAMH
IOPHAHYECKAX U, 3AKTIOTIIE HACTOSIIMHR JOr0BOP O HIDKSCHSLYIOMEM: Loy - :
-}
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1. Hpeamer Joroeopa. : : ]
1.1. OnepaTop CBE3M OKAZLIBAST AGOHEHTY TeNeMATHHECKHE YCIIyTH CBA3H c rrpenocram‘[eﬂﬂem HOCTYTA K
CeTH nepefauH JAHHBIX (Jaiee YCIyrd) ¢ UCMOIb30BAHHEM aﬁoﬂemcnoﬁ muAMd 0 anpecy: 188300,
Jenmnrpayckas 06n, TaTuunckutt p-4, Taruusa r, Pormsmekan yo, joM 5, a AﬁoHeHT nonsaye’mﬂ Yoryramu 1
OILIGYHBAET HX B COOTRETCTBUM C BRIGPARHEIM TAPA(HBIM TUTAHOM.

1.2, YenoBus npexocrasieHds YCIyrs NpesCTABNSHBL HA CEpREpE (https fhwww.gin, ru/dnmtsfuslovxya—
dostupa/). Maussiii Jorosop i YCHOBHA NpexocTaBIeHUs Y CIyTH cocmnnem.ll COTJIACHO I'Ipaam:au OKA34HHA .
TENSMATHUECKHX YCRYT CBASH, YTBEPIKASHHEIM l'IocTaHomleHHeM HpanmeHB(fTBa Poceuiickoi ®eﬂepaulm oT
31 pexcabpa 2021 roga Ne' 2607. o N T N : - -
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2.1, Onepa'mp B3N ofmsyercs: - coec ST . - . :
+ ¢ MOMEHTA ZAKMOYCHHA HACTORINEro ,u;orosopa npe,uoc'rannm AGOHGW Yc:rym B commm;m c
seicTByomuM LleHoBEM JmeToM ¥ Y CHOBMAMH ITPEAOCTABISHI chyr

* IIpeHocTaBUTE AGoHERTY HEOOXOAUMEIE WASHT(DHUKATOPE! M TIAPONM JUTs ,uocryna K cem IfIrrrepHer Hee"
pecypeam B TeUeHHe ofHoro pabouero AHS TOCHE TIOMITHCAHIT - Hacmnme;ro Jlorosopa W OYLTHTET YeITyT”
cornacHo BBIOPaHHOro TapHba;

* CBOCBPEMSHHO HH(oOpMHpOBaTh AGOHeHTa © NpeCTOAIIX npocbrmamaqecm paborax B cetu (¢
ykasaHMeM IPOMIOTKUTENFHOCTH TAKHX paot) He mO3AHes, YeM 3Ia 244_ Yage 70 HX HACTYMUIEHHA. |
IIpodrakTHHeCKHE paﬁm‘bl ne OyyT CHMTATECA TICPEPEIBAMH B npenocmwem Yemyr, ecJIH OHH CYMMEPHO

He NPEBLIIAIOT 24 Yaca B MecHls

* YCTpaHATh MOBpEXMEHUN CBH3M, TNPOHUCXONANIME . H3-33 OTKA30B oﬁopy,uoaaﬂuﬂ i l'IpOPpaMMHOl"O

ODECIICUEHHS CETH B TeveHUe 2-x pabouux sHel, ¢ MOMEHTa IOCTYTUIEHH 3aﬁf;KH, )
* HE pasnIalarh met)opmaumo o6 AGonerre. Coemenns o6 AGOHEHTe |sBRIIOTCH Komimnemmanbﬂoﬁ

uHpOpManuel K NOLTeKAT 3a1IMTe B COOTBETCTBHH ¢ 3AKOHOAATEAECTEOM Poccm’xclcon deaspanun.

+ IlpemocTasnente TpererM nHMIAM CBEXSHUH ob aGonemax MOKST: ocymecrmmca TOJNBKC ¢ Cornacus B

MHCBMEHHOM HopMe aSOHEHTOB, 38 HCKIOYEHHEM cnyqaes npenycmmpennm; d)cJIepEUIBHI:IMH 32KOHAMH.

'

2.2, OniepaTop CBA3SH rapaHTHPYET:

* KauecTBC HPEJIOCTABNASMEIX YCIYT B COOTBETCTEMM C ycnosuﬂMH ocymecmnemiﬂ ACATCIEHOCTH B
obnacti csA3n, UpenycMoTperHbivu Jlnnensuelt Onepatopa cesasu, npu ycnom—m cobmonenus AGOHEHTOM |
yeroBul wactodmero Jlorosopa. Kavectso Vemyr obecrneussaeTes . oﬁmempgnckou BOJIOKOHHO-OITHHECKOH
TPAHCTIOPTHOH CeTHIo, No3BOMMIOMeH HapawMBaTh NPOIYCKHYIO - cnoqoﬁﬂoc*na KAHAIOB CBSI3H. H-
HCNONE30BAHMEM TONEKO BRICOKOHANSHKHEIX MEJICJIYHB.POI[HHX BOJIICKOHHO- OIII‘H‘IECW Jﬂﬂmﬁ H KaHAMOR ¢
TapAHTHPOBAHHOM NporycKHOl cROCOGHOCTEIO : :
¢ lapaHrus kavecTBa YCmyr MoxkeT GuiTh ofeciiedena Oneparopom cnﬂsx TONMBKO H]JH HCTIONE30BAHHH

ABOHeHTOM GCpTH(l)I-ﬂIHpOBaHHDI‘O KOMIBIOTEpPHOTO  000pynoBaHmx H JIHueHBHOHHOPD HPOPpaMMHOTD
oflecrieueHus, . . - . .i 3 |
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e T'apanTha KayecTBa YCIyr He Moxer 6biTh obeciieuena OnepaTtopoM CBA3H TPH CaMOBONEHOM H3MCHEHUE
ABOHEHTOM CTAaHJIAPTHEIX IPOrPAMMHEIX WA alTapPaTHLIX HACTPOEK CETeBON KAPTHI M IIPH HECTAHAAPTHOM
HacTpolike nporpaMMHoro obecncueHys.

2.3. Oneparop CBS3H NpPEAOCTARISET Aﬁoneﬁmm BOBMOXHOCTE HOMYyUYCHHS TeNe(OHHBIX KOHCYJIBTALlHH B
cmyxbe TexHuuyeckoH mnomaepikkd, OObeM KOHCYIbTALMH OrpaHWYMBACTCS KOHKPETHBIMH BONPOCAMH,
CBA3AHHBIMHM C IIPEHOCTABNIEHMEM VYCIyr M BOMPOCAMM, KacaolipMHCcAd HACTPOHKH CTaHIapTHOTO
POrpaMMHOr0 ofecIeueH s, OIIHCAHHOTO Ha cepBepe (hitp://www.gtn.ru)

2.4, AGouneHT obssyercsa:

®  BBHINOJIIATE BCE YCIOBHA NPeIOCTaBICHHS Veayr u TpeboBanus, u3noxerHsie B Jlorosope;

* HE IPOAABATh M HE NEPE/IABATH TPETHUM JIHIAM YCIIYTH, IIPENOCTABIEHHbIC AGOHEHTY B COOTBEICTBUH C
nacrosuwm Jlorosopom.

2.5. AGOHEHT npUHHMAET Ha ceGsl ITONHYIO OTBETCTBEHHOCTD:

e 33 DHCKY, CBA3AHHEIE C MCIONb30BAHMEM MATCPHANOB, MHGDOPMALMH, PEKJaMbl, TOBAPOB M YCIYT,
1OTYYCHHBIX UM B ceTd Mirepuer.

® 33 COXPAHHOCThL caoef_o mapond A0CTyna M 38 YOBITKW, KOTOPHIG MOTYT BO3HHKHYTH [10 TPMUHHE
HECAaHKIMOHHPOBAHHOTO HCTIONB30BAHMA €ro KaHana HocTyna. AGOHEHTY peKOMEHYeTCA PerylIapHo MEHSTD
cBO# Mapoib. ? :

® 3a Bee oOpamenms k Yolyre u geHcTBEA, NPENNPUHATLIC Yepe3 obpalienue k chyre HMEBUIHC MECTO
NPH BBEJICHHUH MMO/1B30BaTIIECKOr0 UMEHH H rlapois AGoneHTa.

2.6. Hu 1ipH kakux obcrogrensersax OnepaTop cBA3H He HECET OTBETCTBEHHOCTH 32 NPAMOM MIIH KOCBeHHLIH |

ymept, TpUYHHEHHEIHA Aﬁonemy B pe3y/IbTaTe HCMONL30BaHKs MilK HeBO3MOMKHOCTH MCIIONB3OBAHMS YCyT,
HJIYL TIOHECEHHbIH B pesyibrare omubOoK, TpPOnyckos, nepepsisoe B pabore, yaanenns bainos, wimeHenus
dynxiwii, 3aacpixex B padoTe NpH nepejaye JanHBIX, K T.I1, J[aHHOE OrpaHMYCHUC HE PACIIPOCTPaHACTCH Ha
npuunHeHHe Bpena OneparopoM CBS3H 110 HEOCTOPOKHOCTH — B 3ToM cimydae Onepartop CBS3H HECET
OTBETCTBEHHOCTh He Goliee, 4eM B pasMepe CpeHeMeCs 4HOro miaTexa AbonenTa.

2.7. OtiepaTop CRA3M HE JAET HUKAKMX TAPAHTHH, ABHBIX MIH HeABHBIX (B TOM WMCIE FAPAHTHM COBMOASHUS
IIpaB WM TPHTOJHOCTH LA KakoH-mu6o komkpernodl nem) Ha mobble TOBapsl, MH(GOPMANMIO U YCIyTH,
nocraBiiseMeie uepes cerk Murepuer, Omeparop cBs3¥ HE HECET OTBETCTBEHHOCTH 3a JIODbIE PacXojibl
AGonenTa i ymepd, xoropsiii Moxker Obith Hanecen AGOHEHTY, BCICACTBHME NPSAMOIO MM KOCBEHHOTO
ucnons3oeanus cetd MarepHeT. Belo 0TBETCTBEHHOCTH 32 OLEHKY TOYHOCTH, TIONHOTHI M TT0JE3HOCTH JIOOBIX
MHEHHH, OIIEHOK, YCJIYT n opyro#t undopMaIliE, KadecTBa M CBOHCTB TOBApOB, IIPEAOCTABISEMBIX Yepes
Venyru win UHTepHeT, IpHHEMaeT Ha cebs AGOHEHT.

2.8. OniepaTop CBA3M HE KOHTPOIMPYET AOCTYIIHbIMA H4epes ceth UnTepHer anbopmalmommﬁ TIOTOK, KOTOPBIi
MOJKET BKIIIOYaTh HEXKENaTenbHbIe It AGOHerITa MATEPHAILI H HE HECET 3a HHX OTBETCTBEHHOCTH.

3. TlepcoHaabupie Janubie,
3.1, Cgepeuus o6 Aﬁoueme M OKa3bIBAGMBIX MM YCIyrax CRf3M, cTaBine M3RrecTHBIMH Qneparopy ¢BAzd
CHJTy HCTIOJTHEHUs JOroBopa 00 OKa3aHMM YCIIYI CBs3H, ABIMFOTCA ME(pOpMaluell orpaHMueHHOro JOCTya U
TIOJIEKAT 3alllATe B COOTBETCTRHH C 3akoHOdaTebeTROM Poccuiickod Menepanuy.
32. K ceeneausm o AGoneHre OTHOCATCH HawMeHoBanme ((pupmennoe uawmMmenosanmue) aGoneHTa -
IOPHAMYECKOTO JIHLA, d)aummﬁ, HMS$, OTYeCTBO PYKOBOJMTENS H pabOTHHKOB 3TOr0 IOPHIMYECKOrO JIMIIA,
agpec aboHeHTa Il a_n;peé YCTAaHOBKM OKOHe4YHOro obopynoBaHus, abOHEHTCKME HOMepa M JIPYTHE JaHHbIG,
TO3BONAIOIIMNE  WACHTHOHIMpOBaT: abOHEHTa MM Cro OKOHEYHOe OoBOpYHOBAHHE, B TOM HHCHe
uacHTHUKATOD TONB30BATENBCKOrO ofopynoeanus (oxoneunore ofopynoBauus), ceeienust Gas NAHHBIX
CHCTEM pacyeTa 3a OKa3aHHbIe yCIyrd CBA3H, B TOM YHCIIC O COSIMHCHMIX, TpaduKe U 1uiaTexax aboHeHTa.
3.3. K ceemenuaM o JMuax, wucuoiesymomux obopyzosanme A6GoHeHTa - [OPMAMYECKOro JIMIA
(MBEOMBHAYATLHOTO MpeNTpHHHAMATENd), OTHOCATCS (AMHIMH, HMeHa, OTdecTBAa (IIpH HATMYMH), JATHI
DOX/ICHUSA, PEKBUIUTHI OKYMCHTE, YAOCTOBEDSIOUIEr0 [HIHOCTE (HAHMMCHOBAHME, CEpUS M HOMEp, JaTa
BBIJIa4YY, HAVMEHOBAHUE OpraHa, BBIIABLICTO JHOKYMEHT, WIH Koa nojpasaenenus). Ilpu atom ne Tpebyercs
corfacye NOAB30BATENsS ycayramMu CBszu AGOHEHTa - FOPUAMYECKOrO JHIA JHGO0 HHIMBHIYAILHOTO
IpeANpAHKMMATENA Ha Nepeflady Takkim AGOHSHTOM ero MNepcoHaNbHBIX fanHbix Onepatopy CBssH B
cootBeTcTBHH cO CT. 53 D3 «O crazmy.
3.4. Oneparop cBs3u 00s3aH NPEKPATUTh OKasafMe  YCJAYT CBi3H IIPH TIOCTYIUIEHWHM COOTBETCTBYIOIIETO
3ampoca OT OpraHa, OCYIUCCTBISIOMICTO ONEpaTHBHO-PA3BICKHYIO JeATeabHOCTE, 3ampoca oT denepaibHoro
Opraifa MCTIONHATEIEHOR BIACTH, OCYNISCTRAAIOMEro QyHKUMM 0O KOHTPOMO W Hajsopy B cdepe cpesacts
MaccoBodl HH(OpPMALMM, MACCOBBIX KOMMYHHKalHil, HHGOPMALMOHHEIX TEXHOJOTHH M CRS3M,
ChOPMHPOBAHHOIO IO PE3YIBTATAM MOHMTOPHHTA COOTIONEHHA ONCpaTopaMH CBA3H O0S3aHHOCTH 10
NPOBEPKE JIOCTOBEPHOCTH ¢BeaeHUH 00 aGoHeHTe U CBeAeHM O MOIE30BATENIX YCIyraMu cpsasyu AGoHeHTa -

o
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_ IO}JHJIH%CED[‘O J'mua .rmﬁo uﬂmaz[yaﬂbuoro npe;[npm-umam ‘ARE rlpenruicamm yKaaaHHom
: @BHGPMLHOI‘O oprafa HCTIOIHHTEIEEOR BITACTH, cq;lopMHpOBaHHOI‘O ‘9 pe3yNbTaTaM KOHTPOJII:HHX

MEpONpPUATHE, B CIydYae HENOATBES[KICHHS B TedeHAe IMTHAZLUATH CYTOK COOTBSTCTBHA NEPCOHAIBHRIX .
A2HHHX (HaKTHIECKHX TTOMH30BATENCH CBEACHILTM, 3ASBIeHHEIM B Aa0OHCHTCKOM JOrOBOpe AGOHSHTA, 4 TAKKE
B CNy9ae IPeOTEPANISHHS H IPeceveH s MPecTyIUeHHH ¢ HCHOIL30BAHMEM CeTel CBA3M B CPEAICTE CBA3E,

3.5, Oneparop CBA3Y. 0P TOCTYIUICHHM COOTBGTCTRYIONMIETO 3ampoca OT oprasa, OCYMECTRIMOMICTO
ONEPATHBHO-PAIBICKHYIO HEATCNBHOCTD, B TEHCHHE 3 pabourx AHeH ¢O JHA MONYMEHHS TAKOro 3ampoca .

“Hanpaeiger AGoHemTy 3anpoc ¢ TpefoBaHMeM NORTBCPAMTE COOTBCTCTBHE ICPCOHANGHBIX JAHHBIX .

(PAKTHIECKOrO MONE30BATEIA CBGACHIIM, 3aAB/ICHHbIM B AOTOBOPS 00 OKa3aHMH YC/IYT CBA3M, € YKA34HHEM

- NaTel MPeKPAIEHHS OKA3aHHA YCIYT CBA3H B CIIyMae HelONTBCPHICHHS COOTBCTCTRIA HEPGBHMHIHX A8HHBIX
© QOHAM HIIH HeCKOIBKHMHA B3 CICTYIOMIHX criocoboB:

¢ VICHONB30BANKEM ceTH 'HHTepHer”, B TOM HRONS HyTenM oTIPARKH cooﬁmeﬂua IO  BNEKTPOHEOH NovTe (NpH
HampuuH appeca) aubo IyTeM OTIPaBKH YBEOOMICHHS ¢ HEIIONE30RAHMEM CHCTSMEL caMo0bCITy )KUBAHUT
OTEPATOpA CRA3M, YEPE3 KOTOPYIO 2GCHEHTOM OCYIIECTRISETCA AOCTYN K CBENOHMAM 00 OKA3BIBAGMEIX MY

. TeneMaTUYeCKHX ycnyrax CBA3K M O PACHETaX C OEPaTopoM CBASH, & TAIOKS K HHOH MEGOpMAIHMH (ﬂﬂ‘lﬂﬂﬁ '

kabuner);

s, 3.6, TlosropHO Hmbopmupcnam AOOHEHTA © CPOKAX mnPeKpamenus omaaxm yenyr cmm; B cmae -
7 HEMOATEREKNEHHS COOTBETCTBHA .IMEPCOHANBHEIX JIAHHPIX dbakTHYeCKORO NOAL3OBATENA  CBEACHMAM,

3ASBJICHHBIM B ZOroBope 00 OKAZAHMHM YCIIYT CBA3H, HE TIOF/HEE YEM 34 3 cyTok OO npeKpalmeHns OKasaHad
YCITYT CBA3H; -
3.7. ABoment o6f3aH NPH MOCTYILIEHHH 3aupoca or Oneparopa CBHSH ¢ TpeGOBaHHeM [IOXTBEPAUTD

COUTBCTCTBHC NEPCOHARBHBIX JAHHBIL (baicrﬁqecxoro NOARIORATCIA GB@I.‘LGHH}'[M IEICHHEIM B ,E[OFOBDPC (414)

' OKA3AHMM YCIyr CES3H, OCYIIECTEATh HOATRE[KIEHHE NCPCOHATLHBIX JAHHBIX ITyTEM TDPERCTABICHHA
. T-OIepaTopy CBA3K JAOKYMEHTA, Y[OCTOBEpSIOWEro NHYHOCTE IyTeM HAUPABICHHS ONEPATOPY CRA3H
£ pNEKTPOHHOIO ROKYMEHTA, TOANMCAHHOTO YCHIEHHOH KBaNM(QHULMPOBAHHOH SNEKTPOHHOMN MOANACHIO, JHGO -
YIPH OCYLIECTBACHUH HOCTYIIa K CHCTEME caMOOBCIyRuBanis Omneparopa ¢Bj3H, Yepes KOTOpYKo aGoHeHTOM

OCYIECTBINETCS ADCTYH K CBEACHIAM 00 OKa3bIBaeMbIX eMYy TEIEMATHHECKMX YOTYTax OBASH M O pacHerax ¢
ONepaTOpOM CRAZM, a4 TAKKE K WHOH HuQopMAim (nmu{uﬁ KaGHHer}, c VCTIONG30BAHHEM youneHHokH
KBaMAQHIIHPOBAHHOH 9JIEKTPOHHONH NOZNUCH. - i R F :
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4, Hpempamenne HAH urpanuqenne ,a;ocryna K YeuayraM Onepa'ropa (:334111. (B 'coome'rcmlm cm45, 47,
- - 43 HpaBH.H OKA38HUS TeNEMATHYECKHMX YCIIYT CBA3H J J?Fﬂ 575
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AbBoHenToM TpeGoBaHYUH, YCTAHOBIEHHEX JOTOBOPOM, B TOM MHCNIQ IIPH CHHBIX HIH CTydaiHbX
HEDYUICHHAX IPABHJT NIOTB30RAHMA CETHIO, HAPYLICHHH CPOKA OILTATH! OKA3AHHBIX TENSMATHYSCKHX YCIIyT
cBs3y, ONEpaTop CBA3H HMeeT NPaBo NPHOCTAHOBKTE OKa3aHHe TeIeMaTHHeCKHX YOIy CBASH /10 YCTPaHEeHHA
HaPyMeH)s, MACEMEHHO YBeAOMMEB AGoHeHTa. [loRTOpHOE NOMKIIOUEHNS AGOHGHT& IIPOHEJSOIMTGSI TOIBKO
TIOC/e BHIACHOHMS TIPHYHHD], MTOYEMY ARTOMATHKA KOHTPOIA npouanena ommqeme. {- :

| I
Ecim ABoEeHT He yCTpaHHT HapyIIeHHE . B TeeHHe 6 MECHIER, ¢ AAThL nonyHeHHﬂ HM HHGI:MS}H-IOI‘O
yaeaoMIeHua OnepaTopa cBA3M 0 HaMepPeHHN TIPHOCTEHORHTE ORA3HHAR Tenema'rﬂqecm chIyr CBS3H,
‘Onepatop crAsu BIPaBE PACTOPTHYTH AOTOROD B OXHOCTOPOHHEM NOpSKe. S L.

1 N kY
- . ¥

4.2. TIo NHCEMeHNOMY 3aseieHHo AGonenta Oneparop cBasH o6a3aH Gea pacTop:KeHH-fl 3101‘030133
MPHOCTAHOBHTH OXASAHAS TENGMATHMECKHX YCIYT CBI3H ABOHeHTY. oL : o
4 3. HasmicneHue nJI4TE 33 TOT fIePHOJ, B TEHCHHUS KOTOPOro OK&3aHue TEHGMRTPT‘IBCKHX YCJIYT CBA3H

pHOCTﬂH&BJ‘IHBEU‘IOOb He ﬂ]}OHBBO}lHTCﬂ.. :
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5.1.. Orma"ra TeNEMATHYECKHX ycnyr cBazm ocymecrsuaemg B COOTRETCTRHA ci BLISpaHHmM AﬁoﬂeHroM
TApADHLIM TUIANOM: ‘ -
Tememarnueckue yoryrs Tapug I'MP-100 (100 Mﬁm‘) 7 000 pyﬁ B Mecm A
Apenpa:IP agpeca 300 py6 B mecam kom: 1.0 i - Sy f e
KommecTBo Mecater: 12 o ' ' :
Cymma onuratst wo gorosopy 5 2023 roxy. cucraanner 87 600. (Boce;\dﬁllecﬂ]r GﬁMB THICAY IHECTRCOT pybiieh
00 komeex) , HAC me oﬁﬂaraercn. : PR
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ena poroeopa ARIAETCA mep,noﬁ M OnpeaeNgeTcd Ha BeCh Cpok Henonnenud Jororopa.
5.2.Cyer, BEICTABIIASMEIH - laﬁouemy 34 OKA3AHHLIE TENeMATHHSCKHE YC/IYTH CBSI3H, ABNASTCA' PACHSTHBHIM
JIOKYMEHTOM, B KOTOPOM OTPAXAIOTCS JAHHEIC O ACHEKHBIX 00S3aTC/IBCTRAX A00HCHTA.
5.3, Oneparop cBs3u -0683a8 o0ecneuuTs NOCTABKY a0OHEHTY CUeTa Ui OIJIATH OKa3aHHEIX TeleMaTHYECKUX
yenyr ces3u k reuenue 10 7iHel ¢ AATHE BRICTABIEHHS 3TOTO CYETA.
5.4. CnocoGr! JOCTABKH CHETA!
., ® Yepes 3MeKTPOHHBIH NOKyMESHTO0G0POT, 1O COTTIACOBAHHIO ¢ ABOHEHTOM,

e email, yxa3aHHBIN AGOHEHTOM B IOTOBOPE HIH 110 MUCEMEHHOMY 3asSBNSHHIO

* TIOYTOBOE OTIPABIEHHE [0 ANPECY YKAIAHHOMY B JOTOBOPE, KAK FIOMTOBLIA apec,
Bce crocofs! JOCTABKH PABHO3HAYHSI JUIS ONPEAEIeHu s AT BHICTABISHAS CUeTa
5.5. Cuer 3a oxa3atHble YoIyrn Beicrapmsercs OnepaTopoM CBA3K He Io3gHee 5 pabovux Hel ¢ Havana
MecAlla, 3a XOTOpelll yornyra okasplRaeTea. OIUIATHTE CUET Heo0XOoauMo A0 15 umcha Clefyiomere Mecdla
{HanpumMep: ¢UeT 3a 4HBAPh OILTATHTG IO 15 ¢eppang). CueT gBJIFETCA NHCLMEAHBIM YBEAOM/IEHREM O
HeOGXOMHMOCTH OIJIATEI H IOONHATE/ILHON0 YBEOMICHES NPH KPAOCTAHOBKE AeATENLAOCTHA B CBAIE ¢
HeyIIaToit He Oyger.
5.6. Cywmma cuera ompeensercs OnepaTtopoM CBS3H H2 OCHOBAHMM COCTOSIHUS JIMIIEROTO CYETA B TAPHGHOTO
M/aHa, BEIOpaHHOTO ADOHEHTOM.
5.7. He moszpee 5 pabotmk jHeii ¢ Havana MecAlla, CAEAYIOIEro 3a HCTEKIMM, Omiepatop ceasu GopMUpyeT
aKT 00 OKA3AHHEBIX YCIyrax, OTpaKarolMil nepeveHh YCayT H CYMMY IEHEXHBIX CPEACTE, HCHONB30BAHHBIX
AGonentoM 3a ucrexnmit mecsr, HAC ge obnaraercs. \
5.8. Akt ofioRasanHBIX YCNyrax Jo/okeH OBITh moanucad oOeHMH cropoHamH. EcnH B TeyeHHe Mecaua ¢
JAAaThl YKA3AHHOH B aKTe ,utfmymem ADoHEHTOM HE NONICAH H HEe NAH MOTHBHPOBAHHEIN OTKA3, CUHTAETCH,
uT0 AGOHCHT COTIACEH ¢ TéM, ITO YCNYTH MPEOCTABNCHBI B MOTHOM obremMe 1 cornaces ¢ cymmoll axTa 3a
OKA3aHHEIE YCIIyTH. '
5.9, CymmMa 3a Bee YCIIyrH, oxa3aneele AGOHEHTY, B COOTRETCTBHEH ¢ ASHCTBYIOMMMH TapudaMu, CHHMAIOTCA
¢ IMLEBOTO cheTa ADDHEHTA.

f . ¥ i
i ' ; 6. Cpox felicTBRY ACTOBOpA.

6.1. Hacrosmuit Jloroeop BeTynaer s cuny © 01.01.2023r u aefictyer o 31.12.2023r,
6.2. Jleiictrre macToAltero Jlororopa npexpalilgercs II0 OCHORAHHAM, TIPEXYCMOTDEHHBIM I'paxHaHCKHM
Konmexcom Poccuifickol Denepanuu. B cimydyae OTHOCTOpPOHHETO OTRA43% OT HCOMIHEHHA 0843aTelECTB
3AMHTEPSCOBaHHAA CTOPOHA 0043aHA NHCBMEHHO YBEAOMHTE 00 5TOM ApYIyH CTOPOHY HE Ho3gHee dem B 30-
MHEBHEIN ¢POK IO IIpeANonaraeMoii AaTE PACTOMKEHHA,
6.3. Ormeparop CBI3H HMSET [pPaBO PACTOPrHYTEH AOTOBOP B OJHOCTOPOHHEM TOpsike, ol AGCHEHT He
HOME3YeTCA yCIyraMH Gomee OfiBeTO rofa, IMHCBMEHHO YBOIOMHB 06 3ToM ABOHEHTA He nosasee deM B 3(-
JHEBHBIH CPOK J0 OPEATIONAracMoH ATl PACTOPKCHUA.
6.4. AGomeHT WMeeT MipaBo B mob0H MoMeHT npexpaTHTe AcficTRHE HacTosmlero Jloroeopa M0 CBoeH
HHHiMaTHBE, [HACBMEHHO Yyeenmomus OmepaTopa CBA3M. B 3TOM ciayuae Ha OCHOBAHHMH TMCHMEHHOTO
TpeGopammsa AGonenta OnepaTop CBA3H B Tevuenue Tpex paboux AHeH ¢ MOMCHTA nomyuchus TpeGopauus
BEULIAYHBAST ACOHCHTY CRENCTBA B pazMepe TIONIOKHATSIFHOTO OanaHea ero MIMNenoro cueTa,
6.5. Ilpu pacrop:xeHHH ACTOBOPA HOBELIE ZOTOBOPHEIE O0A3ATENECTER MOTYT BOHHKHYTSH TONBKO Ha OOLIX
OCHOBAHMHAX.'
6.6. Ilpu pacropmxeéeHun Horosopa ¢ AbonedToM OnepaTop CBA3H He HECeT OTBETCTREHHOCTH MepeN
TPETLUMH THLAMH.
6.7. Hacroawuii JOroeop COCTARIEH B ABYX SKIEMILILAPAX, MMEIOLIEX PABHYIO IOPHIHIECKYIO CHITY.

7. HiMenenna B AOOOJHEHHEH.

7.1. B cnyuae W3MEHEHMA HA3BAHMA MNpPeANpUITHA JOrOBOp INepeohOpMISCTCA TONBKO B CIy4ae
IPaBOTPEEMCTBEHHOCTH  BHOBL 3apericTPHPOBaHHOIO  Iopummueckore Jvma. l[lpy  oTeyTcTRHH
TIPaBOTPEEMCTREHHOCTH BHOBb CO3MaHHOE HpeAnpHsTHe ADOHEHT 3aKmouzer ¢ OnepaTopoM CBARU JIOTOROD
Ha obImux ocHOBAHHAX.

8. llpeansaBnenne npeTeAsnd ¥ UX pACCMOTPEHAR,
8.1. IlpaBo Ha mpemBABIEHNE IPETEH3HH HMEIOT:

. aSoHeHT 1o 06A3aTENBCTRBAM, BEHITEKAKOLMM 13 AoroBopa o okazanun Youyr,
e [IOIB30BaTENb YCHYTaMHE CBA3H, KOTOPOMY OTKA3aHO B OKA3aHHM TAKHX YCIIYT.
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-82.B CITy9ae HEUCTIOTIHEHHS KM HEHAISKAIIETr0 UCHONHEHHS OGSISaTe.HLCTB BBITEKAIOIIHX U3 AOT0OBOPa 06
OKA3aHMH YCIIYT CBAZH, ABoHenT MoxeT npenpasHTE Oneparopy CBs3H nperaﬂamo

8.3. IlpeTcHsHN IPEABABIOICA B TEYCHHME LIECTH MECALEB. CO JHA elcaaa.HHﬂ YCIIYTH CBA3H, OTKa3a B €e.
OKa3aHIM WK JTHA BEICTABTIEHUS CUETA 32 OKa3aHHYI0 YCyTy CBA3H,

8.4, K mipereH3HH NPUIATAKITCA KOIMA ACroBopa 0f OKasaHMM YCITyT caﬂsn FIH HHOTO YAOCTOBEPAIOLIETO
(paxT 3aKMOUEHHA AOTOBOPA AOKYyMEHT:, KOTOPSIE HeoDX O UME! A PacCMOTPEHMS TIPSTEH3HM HO CYILCCTBY.
B npereHsmy HOIDKHBL OBITH. ymam,t CBEZIEHHA O HEHCIIOMHEHHH H.rq-l HEHaexameM HCIIONHeHMH
08434TEABCTE 10 AOroBOpY 06 ORa’anem YCIyT CBA3H, & B clTyHae rlpe;l,'bameﬂuﬂ UPETEH3HH © BOSMOIIEHHH
* yuep6a - o PaxTe u pasMepe IPHYAHCHHOTO Yiepoa, l

8.5. Ilpeteraus qomxHa 66ITh PAcCMOTPeHa HE: TI03 e HeM uepes 10 paﬁoqﬂx JHEH cO JIHA e€ PEeruCTPAIHH.
O pesynbTaTaX PacCeMOTPEHHA NpPCTEHIHM nnuy TpefbIBUBIICMY rrpeTeHsmo, ;(omo GBITB coobuiero B ,
NHCEMEHHOH (opMe.  ~ -
8,6. Eci xauecTBO MPENOCTABNSGMEIX YCIYyT He coomc'rcmyer ycnosﬂaM JOTOBOPA, TO TIPH HAMHYHH
IHCEMeHHOM npetensuu, Oneparop CBISH HeceT OTBETCTBEHHOCTH He boiée 1;@M B Pa3MEPE CPEAHEMECTTHOTO
nnarexa AGOHSHTA.

8.7. B cIydae BO3HMKHOBEHHA HEYPEryNHMPOBAHHAIX IIPETEHZUH MEXAY CTOPOHAMY, KOKHAA W3 HEX MOMET -
34IIMILNATE CBOM HAPYIISHHEC IIPaBa B NOPAAKS, YCTAHOBICHHEOM 3aKOHONATENECTBOM PO, L
8.8. B ciyuae JOKa3aHHOCTH HEHCIIONHEHH, MuB0 HOHAANEKALWETO UCTIONHCHI CTOPOHaMH 00A3aTeNbCTR 10 -
HacToameMy Joroeopy BHHOBHas CTOpoHA O0s3aHa BOSMECTHTH JApyrof ¢ropoHe yOBLITKH, NMPHYHHEHHLIO
HEHCTIONHSHMEM G0 HEREIeKAIIM HCOTHERNEM 00A3aTeN5CTR 110 HacTofiemy JOTOBODY. :

8.9. Cnopkl, He YperylIHpOBaHHEIE ¢ IOMOLILIO IEPErOBOPOB, NIEPEAAKOTCH Ha, paccmorpeﬂﬁe B ApGuTpackneti

cy.tn Caum‘-l'[c’repﬁypra ¥ chnurpancmi‘i oﬁnacTH - _
_..;_ . - - ;"-;-‘_,'-" T- } . -,_.: i y - ?

._.-- ‘“ ] _‘;._' sl _ _9. q)opc—MaHCOP“- N _7:& L : - N 5 ’-"'If :

- 9.1. CropoHbr 0CBOOOKAAIOTCT OT- OTBETCTECHHOCTH 38 YaCTHYHOS WM NONHOS HencnoanHHe oﬁssamcra i
IO HacTosienMy JIOTOBOPY, €CiiM OTO HEWMCIONHeHHS SBHIOCH CACACTBISM [050’1‘951’1‘63!1:0’1‘!3 HempeononMMol ¢
cubl {popc-Makop), EOZHMKIOMX [OCHe ‘3akmoueims JIoroBopa B pesyibrare cOOBITMI YpesBmuaiinoro
xapakrepa, koropsle CTOPOHBL He MOIMH NPEBHIETh, HH NPEROTBPATHTE | pASYMHEIMH Mepany. K raxem -
COOBITHAM ~ OTHOCSTCA: HABOIHEHWE, TOXKap, 3EMIICTPACSHHE, ‘B3PBIB| M HApyree . tiaopc-mamoprme

00CTORTENBCTRA, IPEHYCMOTPEHHEIE 32KOHOAATENECTEOM Poceniickolt Qepepammm. .

9.2. Cobortnem upesBEIUAHHOrO Xapaxrepa' SBIAETCS TaK K¢ HapylIeHHe CBAM M3-3a TOBDEXKNECHMA -~
JeVicTsyroliero 0OOpyAOBAHMS TPETEMX JIMI, HMEHOILHX HPHYACTHOCTE (K . ofiecnet{enmo 'raxmecxon
BO3MOMKHOCTH AOCTYTia AQoneHTa 8 cers Wyrepuer. G AR
9.3. IIpH HaCTYIUIEH#M ¥ TNpPCKPALIEHHH YKasaHHeIX B m. 5.1 OGCT‘DS[TEJ]BGTB Cropona, s Kofmpou'
CO37@BANACk HEBOIMOKEIQCTE HCHOMHEHMS €¢ 05513aTeNbCTB N0 HacToAuemy [ToroBopy, AOMKHA HEMEIYIEHHO
H3BECTUTD ,upyr'yro CTOpoHy, IPHIONHE COOTBETCTRYIOLIES nomaepmemie. : i S

i

. [
10. Tcxﬂnqeclme nopm.l 8 uolcasaTeJm, xapamepnaymmne KaqecTBo Y CIyT.

10.1. I[oumoqerme K yany Onepampa CBASH gma nponycxa BXORALIETO 1 ucxd;u.ﬂinero Tpaduxa <l

OCYINECTB/ICTCA C MCHOJIB30BaHHSM pacnpefenurenstol cerr Ethernet co ckopocrtsto o 100 MBut/cex. = |~ '
10.2. Texnuueckie napamMeTpsl B TOUKE MOAKIIOUEHHS OKOHetiHoro oGopy,uonaHm AﬁDHBH'I‘a s
. unTepdeiic: 100 Base-T, IEEFE 802.3; I 'O i R

»  mportokon CSMA/CD, Urrepaer-mpotokon IP;- ~ w .. * . | 0 - '

. CKOPOCTL Nepe/iayi HHpOpMatiM — A0 100 Mﬁmfcelt' T
»  DNS cepsep: 79.173.80.17, anbrepuaTHBHBIH DNS 212.58. 194 17 SR
10.3. Tun npuMersemoro ofopynoBasud;

K kommytarop 100 Base - T S0 e T SRR %

» OKOHEYHOS oﬁopyz(onarme - CeTeBaa Kap’ra (Hpnoﬁpe'rae‘l‘cs Aﬁonemom 32 CBOM CHOT U ABILETCA 10
c00CTBEHHOCTBIO); L
L. Turl kafersi 8 -TOYKE NOAKMOUEHHA OKOHEHHOIre OGOpYAOBaHMS Aﬁonem'a UTP SE — Ethernet =
NPOBOMKA KATSTOPHY 5 BHYTPH SHAHKS NIO O aapecy, YKa3aHHOMY B I[oronope e

10.4. Criocob ywera Tpaduxa: c

. YHeT TeNeMaTHYECKOro TpadHKa OCYIIECTRIIAETCA TEXHHYSCKHMMU cpe,uCTBa'MH Vana Oneparopa ceasu;

. Hexonaimid or aboHeHTa 'rpacpm: HE YYHTHIBAETCH. .
10.5. KauecTBo NPeAoCTaBIeMbIX Yenyr gO/mKHO COOTBETCTBOBATD HOPMaM H TPefoBaHUAM PYKOBOAAIIHX B

noxkymentor N'ockomeeszu PO 1 yenosuaM coomer.cmylomﬂx-ﬂmleﬂéﬂﬁ. S

"




11. ITapaMeTps1 cACTEMBI H APAMETPEI OJb30BATEA (AKKAYHT).

- 12, FOpuauvecKne ajpeca H PeKBH3ATEI CTOPOH,

OnepaTtop cBa3H
000 IIK® «ACTPA-OPEOQJI»

Anpec: 188300, Jlenunrpajckas o6nacts, T.
Catunna, 0p. 25 Oxrsdpa, A. 35
Ioarorktii agpec: 188300, Jlenunrpanckas
ofnacts, 1. I'arumma, np. 25 Oxrabps, 1. 35
UHH 4705018660 / KIIII 470501001
OI'PH 1024701245568 |

OKIIO 51549118 OKBI/164.20.12

p/c 40702810055400182203 8 CEBEPO-

3ATTAJIHOM BAHKE T1AO «CBEPBAHKY T.

CAHKT-IIETEPBYPI’ |

x/c 30101810500000000653

BHK 044030653

Texedon: 3 (812) 702-39-29
8 (812) 702-39-28

AJpec JIEKTPOHHOH NIOYTHI:

astra-oreol@gtn.ru

HauanbHHK a00HEHTCKOTO OT/IeNa

7
o

5

o

Abonent
AQY BO JIO "THO®IIT"

Anpec: 188300, Jlemmurpanckas ofm, M.p-H
IaTunnckuti, r I'atauna, yn Ponaickas, 1, 5
THourorniii anpec: 188300 Jien.obnm, r.laTunna,

yi.PompHckas, 1.5 (2 97.1ust AHTOITKOBA)
WHH / KIIIT: 4705015324 / 470501001
OT'PH: 1024701244017
baBKOBCKME PeKBU3HUTE:
Komurer ¢unancos JIO
(AOY BO JIO TUD®IIT)
mc 30 677 068 087)
Kasnauelickuii cuer
03224643410000004500
BHK TO®K 014106101
baux: OTAEJIEHUE JIEHUHT PAJICKOE BAHKA
POCCHUH//VOK no JleHuurpanckoit
obimacty 1. Canxr-IlerepGypr
Envneiit kasunauelickuii cuer 40102810745370000006
Tenedon: +79045124911
AZpec 3JIeRTPOHHOI MOYTHI:

ohlopkova-yuliya@gief.ru
i [Tpydanos A.O./

Bpuo Pextop:



